
Messages
On the Messages tab, you can edit your Preset and Quick Text 
messages.

Preset Messages
Preset messages are a convenient way to send messages to specific 
contacts. You can create three customized preset messages.

1. From the Messages tab, click Edit next to the preset message.
2. Enter a message.
3. Add recipients for the message.

You can use a semicolon to separate recipients.
4. Click Done.

Quick Text Messages
You can save time by using Quick Text messages instead of composing 
a message using the on-screen keyboard.

Adding Quick Text Messages
1. From the Messages tab, click Add in the Quick Text messages list.
2. Enter a message.
3. Click Save.

Editing Quick Text Messages
1. From the Messages tab, click Edit in the Quick Text messages list.
2. Enter a message.
3. Click Done.

Contacts
The Contacts tab lists your contacts and their details. You can have 
up to 200 personal contacts. Contacts added here will not be shared 
with other users on the account, but the administrator has visibility and 
master control over this list.

Adding a Contact
1. From the Contacts tab, click Add.
2. Enter information for the contact.
3. Click Done.

Editing a Contact
1. Select a contact.
2. Click Edit to make changes.
3. Click Done.

Social
The Social tab provides options for sharing your trip information with 
your social media accounts. You can also set up a MapShare page. 
MapShare is a web page similar to the Map tab of the Garmin Explore 
website. You can configure your MapShare settings to allow others to 
follow your travels in real-time and send messages to your inReach 
device.

Inbox
The Inbox tab allows you to view and delete all sent and received 
messages. You cannot compose messages from the inbox.

Your inReach user account is managed through the Garmin Explore™ website at explore.garmin.com. You can view and 
edit features allowed by your administrator, such as your map settings, messages, contacts, and personal information.

inReach® Professional User Quick Reference Guide
 WARNING

Messaging, tracking, and SOS functions require an active satellite 
subscription. Always test your device before you use it outdoors.

NOTICE
Some jurisdictions regulate or prohibit the use of satellite 
communications devices. It is the responsibility of the user to know 
and follow all applicable laws in the jurisdictions where the device is 
intended to be used.

Account
 CAUTION

You should verify your account information, because this information 
may be used in an SOS emergency.
The account tab displays your account details, emergency contacts, 
SMS configuration, and information about testing your device.

Syncing Devices
Changes made on the Garmin Explore website must be synced to your 
device before use.

1. From the Plans & Devices tab, select Sync & Update.
2. Follow the on-screen instructions to sync your account changes to 

a device.
3. Select Collections to choose which Collections to sync with your 

device and share on your MapShare™ page.

Syncing Data Using a USB Cable
To sync changes to the inReach Explorer®+, inReach SE®+, inReach 
Mini, and legacy inReach devices, use the inReach Sync desktop 
application and a USB cable.

1. Connect the USB cable to your device and your computer.
2. From the Plans & Devices tab, select Sync & Update.
3. If you have not previously installed the inReach Sync application, 

follow the on-screen instructions to install the application on your 
computer.

4. Open the inReach Sync application.
5. Follow the on-screen instructions to complete the sync.

Syncing Data Using the Garmin Explore App
To sync changes to the GPSMAP® 66i/86i and newer devices, use the 
Garmin Explore app. You must pair your compatible device with the 
Garmin Connect™ app before pairing it with Garmin Explore.

1. From the main menu on your device, select Setup > Bluetooth to 
enter pairing mode.

2. From the app store on your smartphone, install the Garmin Connect 
and Garmin Explore apps.

3. Open the Garmin Connect app, log in with your username and 
password, and follow the on-screen instructions in the app to pair 
your device.

4. Open the Garmin Explore app, and log in with your username and 
password.
Note: You must use the same login credentials in both apps.

5. Select Pair Device, and select your device.
After pairing, changes made to data begin to sync automatically.

Syncing Data Using File Based Configuration
To sync changes to the GPSMAP 66i/86i and newer devices, you can 
use the File Based Configuration option if you'd prefer not using the 
Garmin Connect and Garmin Explore apps.
File Based Configuration must be set up by your administrator. Your 
administrator can provide a file to sync changes using a microSD® card 
or USB cable.

http://explore.garmin.com


Map
You can use the Map tab to view tracking information for users on your 
account as well as monitor and message active users.

Map Filters
Map filters are used to alter your view of data, such as tracks, on the 
map. You can also use map filters to limit data by date. If you can't find 
the data you're looking for, confirm your map filters aren't hiding it.

Map Types
You can switch between topographic, OpenStreetMap, aerial imagery, 
and road maps using the  button in the upper-left corner of the map.

Map Features
 Allows you to hide and show user data.
 Messaging options:
•  Allows you to request the user's location.
•  Allows you to activate tracking on the user's device.
•  Allows you to send a message to the user.
•  Allows you to send a location to the user.
 Allows you to center the map on the user's most recent location.
 Allows you to expand messages and track points on the map.

Messages List
The messages list shows recent messages sent from a user's device. 
You can click  to view more messages.

Library
You can create waypoints and routes and view them on the Map tab. If 
you use the mobile app, you can sync the library with your smartphone. 
On some inReach models, you can sync waypoints and routes to your 
device. 

Waypoints
Waypoints are used to mark locations with names and icons.

Creating a Waypoint
1. From the map, click .
2. Select a location on the map.
3. Edit the waypoint details.
4. Click .

Exporting Waypoint Details
1. Select a waypoint.
2. Select .
3. Edit the waypoint details.
4. Click .

Routes
Routes provide navigation on your device and let MapShare viewers see 
where you are headed.

Creating a Route
1. From the map, click .
2. Select a starting location.
3. Select additional points to create a line for your route.
4. Double-click the last point to complete the route.
5. If necessary, enter a name for the route.
6. Click .

Collections
You can save related waypoints, routes, and tracks in collections. You 
can sync collections with your devices and the Garmin Explore app.

Importing and Exporting Map Data
You can import GPX, KML, and KMZ files or export KML or GPX files. 
The export file contains the data currently visible on the map.

Importing
1. From the map, click .
2. Follow the on-screen instructions 

to import the files and add them 
to a collection.

Exporting
1. From the map, use filters to limit 

the data to export, or remove 
filters to show all data.

2. Click .
3. Select the file type.

Getting More Information
Go to support.garmin.com for product support, documentation, FAQs, 
training videos, and more.
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